
Alexa Seretti
Content Strategist & 

Writer
My Work



Creating human-centered experiences 

● http://www.alexaseretti.com/ 
● http://maya.com/  (Web Copy)
● http://smartpgh.com/ (Content Strategy, Web Copy, Video Script)

http://www.alexaseretti.com/
http://maya.com/
http://smartpgh.com/


Allegheny County 
Department of Human 

Services 
Most Recent



Hello Baby – Support for parents with new babies  

Overview: Hello Baby is an initiative created to support new parents in Allegheny 
County. Multi-tiered outreach includes one-on-one counseling for families with the 
highest need, group support, a website and a social media campaign.

My Role: Research, Content Strategy, Wireframing, User Testing, Web Copy



• Content Audit

• The agency’s design – Our agency 
partner struggled to get buy-in for this 
card layout from internal stakeholders. 

 

Hello Baby

https://drive.google.com/file/d/18pbL0j_oxPNm9WW97C1kcknPC6Tae1EZ/view?usp=sharing


• Our wireframe – My design 
partner and I felt strongly the 
card layout was particularly 
important on mobile. We 
wireframed something new, 
introducing aspects of similar 
sites we new internal 
stakeholders favored, but 
keeping the integrity of the 
design. User testing 
supported the revised design.

• Approved design 

 

New Experience 
hellobabypgh.com 



Family Centers of Allegheny County 

Overview: The 27 Family Centers in Allegheny County were disparately managed and 
branded. We were tasked with creating a cohesive brand and redesigning an outdated site.  

My Role: Content Strategy, Wireframing, Web Copy 



• Content Audit

Family Centers of Allegheny County (Old Site) 

https://drive.google.com/file/d/1x4nmw3XfrXs0fbiOt7SIvq1TXtwOmhyv/view?usp=sharing


New Experience 
familycenters.alleghenycounty.us 



COVID-19 Information for DHS Providers

Overview: With more than 300 contracted providers responsible for caring for our 
clients, getting timely and accurate information and guidance to them as it relates to 
COVID-19 is paramount. A developer and I converted a site we were building for a 
different purpose into a dedicated platform for providers to come for policies, 
procedures, guidance and support. We created it in 48 hours and I continue to modify 
the content strategy as needs change.   

My Role: Content Strategy, Web Copy 



COVID-19 DHS Providers Site
https://dhstraumaresourcelibrary.alleghenycounty.us/covid-19-information-for-dhs-providers/ 

https://dhstraumaresourcelibrary.alleghenycounty.us/covid-19-information-for-dhs-providers/


Allegheny County CARES Rent Relief 

Overview: Evictions and homelessness have increased exponentially over the course of 
the pandemic. Allegheny County was one of 60 counties awarded funding from the 
Federal and State governments to distribute to renters and landlords who need help. 
The DHS digital team was chosen to build the online application site on the County’s 
behalf and it is one of only two that enables users to complete the entire application 
process online. And it is the only Pa CARES site that renders consistently on devices of 
all sizes. 

My Role: Content Strategy, Web Copy 



Allegheny County CARES Rent Relief 
https://covidrentrelief.alleghenycounty.us/

https://covidrentrelief.alleghenycounty.us/


Client Experience Website

Overview: The Allegheny County Department of Human Services (DHS) has never had a 
dedicated digital property. The DHS content on the County site (alleghenycounty.us) is 
dense and users struggle to quickly find the services they so desperately need. I worked 
with an internal designer on comps for a separate site built on a CMS so we could 
create an experience based on research and manage content with a focus on SEO. I 
then wrote the Request for Proposal to engage a vendor to build it. 

My Role: Research, Content Strategy, Wireframing, Web Copy 

https://www.alleghenycounty.us/human-services/index.aspx


• Content Audit

• A designer and I created this 
mock-up for external agencies 
responding to the RFP. The content 
strategy was driven by user 
research, data gathered from 
Google Analytics about current 
DHS content on allegenycounty.us 
and interviews with crisis line 
operators at DHS. We used the 
most common questions/concerns 
as a basis for allowing users to 
self-select. 

 

Client Experience Website

https://drive.google.com/file/d/1ZEbiDJHtiHI1cA4Eo_Xa_vqd9zBVqfea/view?usp=sharing


• The agency’s design – Our agency 
partner initially gave us an outdated 
design that felt more corporate than 
client-friendly. Four subsequent 
iterations did not meet our goal to give 
users a quick and easy way to get 
information. 

Client Experience Website



• The design that was 
ultimately approved, and is 
being built, used the original 
comp as its foundation. 

New Client Experience - Winter 2020
connect.alleghenycounty.us 



Allegheny Analytics 

Overview: There are 50+ analysts at DHS looking at human services data and outcomes 
associated with our programs and services. We like to make as much of that data public 
as possible. The current live site was built six years ago without an eye toward SEO or 
UX. 

My Role: Content Strategy, Wireframing, User Testing



Allegheny Analytics 

Current Site 

New Experience - Coming soon   



Social media 

● https://www.facebook.com/ACDHS/
● https://twitter.com/acdhs
● https://www.linkedin.com/company/allegheny-county-department-of-human-

services
● https://neighborland.com/alleghenycounty

https://www.facebook.com/ACDHS/
https://twitter.com/acdhs
https://www.linkedin.com/company/allegheny-county-department-of-human-services
https://www.linkedin.com/company/allegheny-county-department-of-human-services
https://neighborland.com/alleghenycounty


Contact:
e: alexaseretti@gmail.com

p: (412) 302-4322

mailto:alexaseretti@gmail.com

