Alexa Seretti
Content Strategist &
Writer

My Work



I Creating human-centered experiences

e http://www.alexaseretti.com/
e http://maya.com/ (Web Copy)
e http://smartpgh.com/ (Content Strategy, Web Copy, Video Script)



http://www.alexaseretti.com/
http://maya.com/
http://smartpgh.com/

Allegheny County
Department of Human
Services

Most Recent



I Hello Baby — Support for parents with new babies

Overview: Hello Baby is an initiative created to support new parents in Allegheny
County. Multi-tiered outreach includes one-on-one counseling for families with the
highest need, group support, a website and a social media campaign.

My Role: Research, Content Strategy, Wireframing, User Testing, Web Copy



Hello Baby
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Hello Baby is voluntary

Hello Baby was created to help
parents adjust to life with a new
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https://drive.google.com/file/d/18pbL0j_oxPNm9WW97C1kcknPC6Tae1EZ/view?usp=sharing

New Experience
hellobabypgh.com
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card layout was particularly
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Family Centers of Allegheny County

Overview: The 27 Family Centers in Allegheny County were disparately managed and
branded. We were tasked with creating a cohesive brand and redesigning an outdated site.

My Role: Content Strategy, Wireframing, Web Copy



Family Centers of Allegheny County (Old Site)

Allegheny County
.

Family Support v e Content Audit
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Nurturing Children, Strengthening Families, Building Community r‘

Our Services Our Impact Contact Us Search the s For Families
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Welcome to Allegheny
County Family Support!

For more than 20 years, Family Support Centers have
helped Allegheny County’s children achieve brighter
futures. Annually, close to 6000 children and their

families are enrolled in one of 26 neighborhood-based
centers located across the county.
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Parent Leadership

David’s Story

To watch David's story, click on the link

Family Support parents have launched a Tanya Hankins-Hollinger supports below. Then check out our spotlight on
piofec ]l aielai gl sss aioURTY families involved with CYF. Her love of parents and staff at Braddock Family
causes of infant mortality and promote what she does leads to positive Care Connection

maternal and infant wellbeing. T T



https://drive.google.com/file/d/1x4nmw3XfrXs0fbiOt7SIvq1TXtwOmhyv/view?usp=sharing

New Experience
familycenters.alleghenycounty.us
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Family Conters WhoWeAre WhatWeDo Locations Classes Events
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ﬁ Kindergarten readness

for chilkdren up 10 9ge 5

Parenting support
GFoups for parenis of
chiidren up 1o age 18

Advocacy training for
caregivers who want 1
contrituse 1o their
community

@

Home visits for
pregnant women and
farnilies wih infants
and todders

"Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Integer
vestibulum nulla odio, sit amet pharetra
risus mollis at. Class aptent taciti




COVID-19 Information for DHS Providers

Overview: With more than 300 contracted providers responsible for caring for our
clients, getting timely and accurate information and guidance to them as it relates to
COVID-19 is paramount. A developer and | converted a site we were building for a
different purpose into a dedicated platform for providers to come for policies,
procedures, guidance and support. We created it in 48 hours and | continue to modify
the content strategy as needs change.

My Role: Content Strategy, Web Copy



COVID-19 DHS Providers Site
https://dhstraumaresourcelibrary.alleghenycounty.us/covid-19-information-for-dhs-providers/

COVID-19

Updates for DHS Providers

COVID-19 Home Program Areas ~

COVID-19 Communications and Planning

The Allegheny County Department of Human Services (DHS) is committed to sharing timely and
accurate information so that our providers may plan to address the spread of COVID-19. We
continue to monitor new developments and will provide guidance as the situation evolves.

Join Our Provider Briefing Call

We will be hosting a call for DHS providers to discuss rapidly changing information and planning. Providers who would like to participate
can do so using the following:

Call-In Line for the Mon-Wed-Fri Briefing
Join Microsoft Teams Meeting

Monday, Wednesday and Friday, 4:30 pm EST
+1-267-368-7515 (Toll)
Conference ID: 253 994 565#

Local numbers “ Learn more about Teams

For those who cannot make the call, we will post presentation materials and video recordings of the calls.

Allegheny County DHS Operations and Guidance

Daily Briefing Materials

FAQs

PA and U.S. Government Agency Resources

Specialized Resources

Back to Top


https://dhstraumaresourcelibrary.alleghenycounty.us/covid-19-information-for-dhs-providers/

Allegheny County CARES Rent Relief

Overview: Evictions and homelessness have increased exponentially over the course of
the pandemic. Allegheny County was one of 60 counties awarded funding from the
Federal and State governments to distribute to renters and landlords who need help.
The DHS digital team was chosen to build the online application site on the County’s
behalf and it is one of only two that enables users to complete the entire application
process online. And it is the only Pa CARES site that renders consistently on devices of
all sizes.

My Role: Content Strategy, Web Copy



Allegheny County CARES Rent Relief
https://covidrentrelief.alleghenycounty.us/

£ cngish >

' Allegheny County CARES Rent Relief Program Apply About

e

Get help paying rent during COVID-19

.i l
Allegheny County is partnering with the Pennsylvania Housing Finance Agency (PHFA) to jointly fund

the CARES Rent Relief Program. CARES helps people experiencing job loss or loss of income as a
result of the COVID-19 health crisis.

Applications can be submitted through September 30, 2020

Get Started

Who can apply?

v Renters who have experienced job loss or a reduction in annual income due to COVID-19

v Landlords who have lost rental income because a renter has experienced job loss or a reduction in
income as a result of COVID-19

How do renter's qualify?



https://covidrentrelief.alleghenycounty.us/

Client Experience Website

Overview: The Allegheny County Department of Human Services (DHS) has never had a
dedicated digital property. The DHS content on the County site (alleghenycounty.us) is
dense and users struggle to quickly find the services they so desperately need. | worked
with an internal designer on comps for a separate site built on a CMS so we could
create an experience based on research and manage content with a focus on SEO. |
then wrote the Request for Proposal to engage a vendor to build it.

My Role: Research, Content Strategy, Wireframing, Web Copy


https://www.alleghenycounty.us/human-services/index.aspx

Client Experience Website

e Content Audit

Our Experiences Connect Us * A designer and | created this
Find the help you need. .
B o you've GaretiG help others. mock-up for external agencies

responding to the RFP. The content
e o o b strategy was driven by user
" research, data gathered from
Google Analytics about current
DHS content on allegenycounty.us
K e B oy et and interviews with crisis line
preres S operators at DHS. We used the
most common questions/concerns
as a basis for allowing users to

¢ | waited at Mercy Behavorial Health for hours to be called. The process S e | f'S e | e Ct .
is slow. | went for a 8:30a evaluation and wasn't called in until 10:30a”

¢ The work they do at Auberle is so vital to youth in our community.”

Read Share
more storles your story

Report child or elder abuse 24/7 by calling either ChildLine at 800-932-0313 or
Adult Protective Services at 800-344-4319,

If you or someone you know is in crisis, call resolve Crisis Center immediately at
888-796-8226.



https://drive.google.com/file/d/1ZEbiDJHtiHI1cA4Eo_Xa_vqd9zBVqfea/view?usp=sharing

Client Experience Website

* The agency’s design — Our agency
partner initially gave us an outdated
design that felt more corporate than
client-friendly. Four subsequent
iterations did not meet our goal to give
users a quick and easy way to get
information.

Resources
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Help Us Improve Your Programs

Give us your feedback and program thoughts for the services and
programs we provide or could provide.

Can't find what you're looking for?
Give us a call at 1800-123-4567

00000




New Client Experience - Winter 2020
connect.alleghenycounty.us

Our Experiences Connect Us
need. Share  loa

What do you need right now?

‘ — * The design that was

Find | Specialized easng, Homeless Additional
Shelters Resources i Drop-in Conters Resources

A\ rT =ay | o | ultimately approved, and is
being built, used the original
comp as its foundation.

Allegheny County offers a wide array of housing options and services for people who are
homoless or at risk of homelessness. Services are accessed through the county’s coordinated
entry system [the Allegheny Link).
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There are places to go where you can be safe if you need to leave
because of violence in your home. Contact the National Domestic
violence Hotline at 1-800-798-5A1 E (7253]. to connect to local
services. for information about finding safe shelter, visit the
Allegheny Link.

Veterans [

Youth Ages 18-24 Experiencing a Housing Crisis (V]

Take a quick survey or help us plan a new initiative.

Your input and opinion will help us to serve you better.

Housing Navigator Unit

Report child or elder abuse 24/7 by calling either ChildLine at <
800-932-0313




Allegheny Analytics

Overview: There are 50+ analysts at DHS looking at human services data and outcomes
associated with our programs and services. We like to make as much of that data public

as possible. The current live site was built six years ago without an eye toward SEO or
UX.

My Role: Content Strategy, Wireframing, User Testing



Allegheny Analytics
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A Allegheny County Analytics By Topic » By Type w QuickCount About Request Data

effective interventions. These publications and maps attempt to synthesize the data available in Allegheny County from :
2014 with the goal of improving our response to the epidemic.

ByTopic ¥  ByType ¥  QuickCount  About  RequestData

Browse research by topic
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Children, Crime & Education  Housngl  Innovationf  Older Adults  Physical & Sell-
Yo Justice Homelessness Behavioral  Sufficiency
Health

Explore our most recent publications
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PUBLICATION PUBLICATION VISUALIZATIONS PUBLCATION

CHILDRLN, YOUTH AND FAMILLS

Youth Perspectives on Out- Opioid-Related Overdose Free Tax Preparation

of-Home Placement Deaths in Allegheny County: Services at the Allegheny

Fabruary 27,2018 Interactive Dashboard County Department of
Febeuary 15, 2038 Human Services
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New Experience - Coming soon



I Social media

e https://www.facebook.com/ACDHS/
https://twitter.com/acdhs

e hitps://www.linkedin.com/company/allegheny-county-department-of-human-
services

e hitps://neighborland.com/alleghenycounty



https://www.facebook.com/ACDHS/
https://twitter.com/acdhs
https://www.linkedin.com/company/allegheny-county-department-of-human-services
https://www.linkedin.com/company/allegheny-county-department-of-human-services
https://neighborland.com/alleghenycounty

Contact:

e: alexaseretti@gmail.com
p: (412) 302-4322
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